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9% 7. Terms & Conditions

REGULAR Visual Termite Inspection Report
in accordance with AS 3660.2-2017

Only structures, fences, trees etc within 50 m of the building but within the boundary of the property were inspected.
If a building or part of a building, is constructed on a concrete slab it is always more susceptible to concealed
termite entry.

ACCESS INFORMATION

No inspection was made, and no report Is submitted, of inaccessible areas. These include, but may not be
limited to, concealed frame timbers, inaccessible eaves, areas concealed by concrete floors, wall linings, soil,
landscaping, rubbish, floor coverings, furniture, pictures, appliances, stored items, insulation, hollow blocks/posts.
Furnishings, furniture & stored items are not within the Scope of this inspection and were not inspected.

Recommendation: Further Inspections are strongly recommended to areas where Reasonable Access is
Unavailable, Obstructed or Restricted or a High Risk of possible Timber Pests and /or Damage exists.

Where insulation Is present in the roof void it is recommended it be moved or removed and an inspection be carried
out to the wall top plate timbers and other roofing timbers covered by the insulation. This invasive inspection will not
be performed unless a separate contract is entered into.

IMPORTANT INFORMATION REGARDING - SUBTERRANEAN
TERMITES:

Where damage Is detected, the potential for further non-visual (concealed) damage assoclated with
the termite workings and damage found Is always high.

If no evidence of termites was found at this inspection be aware that at the initial stages of a termite attack there is
often no evidence that an attack has commenced, such evidence may only become apparent sometime after the
attack has commenced. As the inspection can only report details of what was found on the day of the inspection, we
strongly recommend that if you find evidence of new termite workings or damage prior to the next recommended
Inspection you should contact our company immediately.

VERY IMPORTANT: Where any termite activity or damage is noted you must realise that further termite damage
may be present in concealed areas. A building expert should determine the full extent of damage See Clauses 3, 4 &
8;

IMPORTANT: If no live termites were noted In this Report but visual evidence of termite workings
and/or damage or any other signs of termites are reported then there may be active termites In
concealed areas. Termites may still be active in the Immediate vicinity and may return to cause further
damage. In most cases it may not be possible without the benefit of further investigation and
subsequent Inspections to ascertain whether an Infestation Is active or inactive. Active termites may
simply have not been present at the time of inspection due to a prior disturbance, climatic conditions, or they may
have been utilising an alternative feeding source. Continued, regular, inspections are essential. Unless written

evidence of an appropriate termite management program that accords with "AS 3660 Termite Management" is
provided, a treatment must always be considered to reduce the risk of further attack.

PREVIOUS TREATMENTS

A DURABLE SIGN: (If located) normally found in the electrical meter box or kitchen cupboard indicates the type of
termite treatment previously carried out and period of protection from the date of installation.

Modern termiticides have a limited life expectancy. The liquid termiticide treated zones will need to be re-
installed, The timing of that re-treatment can only be determined by regular, competent inspections as recommended
by AS 3660.2-2017,

This firm can give no assurances with regard to work that may have been previously performed by other firms.
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CONDITIONS CONDUCIVE TO TERMITE INFESTATION
INCLUDE BUT NOT LIMITED TO:

Wood rot:
If evidence was found, wood decay fungi are conducive to subterranean termites. You should consult a builder or

other building expert to find out what must be carried out to prevent further decay (repairing of drainage, leaks and/or
sealing the timber) and to repair the damage.

Timbers Exposed to Weather and/or Water:

Some species of timber may be used in areas for which they are not suitable. Where this occurs, the timber may be
damaged by Timber Pests, in particular termites and wood decay. In most cases, these timbers may be protected
with normal maintenance, e.g. regular painting. However, in some cases, you should consider replacing the timbers
with a more suitable species or material,

Any Timber retaining walls should be replaced with non-susceptible material. You should consult a
bullder prior to removing/replacing retaining walls.

Conditions That Are Conducive to Timber Pest Infestation but not Limited to include:

Water leaks: especially in or into the subfloor or against the external walls e.g. leaking taps, water tanks, leaking
roofs or down pipes and or guttering, increases the likelihood of termite attack, Leaking showers or leaks from other
‘wet areas’ also increase the likelihood of concealed termite attack. These conditions are also conducive to borer
activity and wood decay.

Hot Water Services, Air Conditioning Units and Water Tanks: which release water alongside or near to
building walls need to be connected to a drain. If this Is not possible then their water outlet needs to be piped
several meters away from the building, as the resulting wet area is highly conducive to termites.

High Moisture Readings: can be caused by any one of the following: poor ventilation, ineffective drainage, leaking
pipes, leaking roofs, defective flashing or by concealed termite activity, The areas of high moisture if unaccounted
for should be investigated either by way of a Termite Movement Tracker, Thermal Imaging Camera or a Termite
Detection Animal if practical or determined necessary by the inspector or by an invasive inspection, High moisture
levels also increase the likelihood of termite attack and may also be conducive to borer activity and wood decay.

Drainage: Poor drainage, especially in the subfloor, greatly increases the likelihood of wood decay and termite
attack.

Ventllation: particularly in the sub-floor region is important in minimising the opportunity for Timber Pests to
establish themselves within a property. In the case where vent airflow is physically blocked or restricted, the
obstruction must be removed. If the ventilation is considered inadequate a Builder or other expert should be
consulted,

Mould on walls and ceilings etc; is an indicator of high moisture or very poor ventilation. If reported You need to
have the reason investigated by a builder or a Industry Hygienist as its presence may indicate the presence of a
water leak, wood decay or termites behind the wall or ceiling sheeting.

Vegetation on the property: and within 5m of the structure that requires action by you (the client) Where trees
above 10m and within 5m of the structure are present it is recommended you consult an Arborist as to management
or removal of the trees and that Local Council be consulted concerning their tree management regulations.

***Important Note: Where any conducive conditions are reported then you must have a relevant
qualified expert such as a Bullder, Plumber/Drainer, Electriclan determine the full extent of the problem
and estimated cost to rectify or repalr.

CONDITIONS THAT ARE CONDUCIVE TO UNDETECTED
TERMITE ENTRY INCLUDE:

Slab Edge Exposure: Where external concrete slab edges are not exposed there is a high risk of concealed termite
entry. In some buildings built since July 1995 the edge of the slab forms part of the termite shield system. In these
buildings an inspection zone of at least 75mm should be maintained to permit detection of termite entry. The
concrete edge should not be concealed by render, tiles, cladding, flashings, adjoining structures, paving, soll, turf or
landscaping etc. Where this Is the case you should arrange to have the slab-edge exposed for inspection. Concealed
termite entry may already be taking place but could not be detected at the time of the inspection, This may have
resulted in concealed timber damage,

Note: A very high proportion of termite attacks are over the edge of both Infill and other concrete slabs types,
Covering the edge of a concrete slab makes concealed termite entry easy. Infill slab type construction has an even
higher risk of concealed termite ingress as the slab edge is concealed due to the construction design and cannot be
exposed, The type of slab may only be determined by assessment of the construction plans by a qualified person
e.q. Builder, Architect, Construction Plans may be obtainable by your conveyancer. Termite activity and or damage
may be present in concealed timbers of the building. We strongly recommend frequent regular inspections in
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accordance with AS 3660.2. Where the slab-edge is not fully exposed, or the slab is an infill-slab, or the slab type

cannot be determined then we strongly recommend inspections at least every 6 months in accordance with AS
3660.2

Infill slab: A slah an the ground cast hetween walls  Other slahs shauld he in accordance with AS 2870 - 1996 and
AS 3660.1:2014.

Weep holes in external walls: It is very important that soil, lawn, concrete paths or pavers do not cover the weep

holes. Sometimes they have been covered during the rendering of the brick work. They should be clean and free
flowing. Covering the weep holes in part or in whole may allow undetected termite entry.

Termite Shields (Ant Caps): should be in good order and condition so termite workings are exposed and visible.
This helps stop termites gaining undetected entry. Joins in the shielding should have been soldered during the
installation. Whenever it is observed that the joins in the shielding have not been soldered then the shielding must
be reported as inadequate. It may be possible for a builder to repair the shielding. If not, a chemical treated zone
may need to be installed to deter termites from gaining concealed access to the building. Missing, damaged or poor
shields increase the risk of termite infestation.

NEXT REGULAR-INSPECTION DUE

IMPORTANT: It is strongly recommended that a full Regular Inspection and Reports be carried out. AS
3660 and AS 4349.3 both recommend at least 12 monthly inspections but strongly advise more
frequent inspections.

Regular, frequent inspections DO NOT stop termite attack. They are intended to limit the amount of damage that may
occur by detecting problems early.

Important: “If you become aware of any termite activity DO NOT disturb or treat the termites or their
workings in anyway but contact our Company immediately. Home treatments do not work and will
invalidate any warranty in place.”

IMPORTANT

This report is provided solely for the benefit of the person/s named in this report or their client. Any third party
relying on this report either wholly or in part does so at their own risk. We accept no liability whatsoever to any third
party relying on this report.

Filled areas, areas with less than 400 mm clearance, damp areas, leaking pipes, form work timbers, scrap timber,
tree stumps etc either in the subfloor or adjoining, or close to the building are conducive to termite infestation. All
leaks or drainage problems must be repaired. All form work, scrap and/or stumps must be removed from under and/or
around the building/s. Rubbish should be removed from the subfloor areas to allow access for inspection. Items
susceptible to termites, such as cardboard boxes, timber, firewood etc, should not be stored on the ground in the
subfloor area.

This Is an inspection only. No treatment or replenishment of any existing termite management system has taken
place. Termites may still enter the buildings or other structures at any time. You acknowledge this fact and agree
that this company is not liable for any termite entry, or for any damage that may result. Modern termiticides are
designed to degrade. This means the length of life of these chemical treated zones is limited. It is important that the
property is inspected at least annually.

REASONABLE ACCESS

Only areas to which reasonable access is available were inspected, AS 3660.2-2017 and AS 4349.3-2010 which
defines reasonable access. Access will not be available where there are safety concerns, or obstructions, or the
space available is less than the following:

ROOF VOID ~ the dimensions of the access hole must be at least 500mm x 400mm, and, reachable by a 2.1M step
ladder or 3.6M ladder, and, there is at least 600mm x 600mm of space to crawl;

ROOF EXTERIOR -~ must be accessible by a 3.6M ladder placed on the ground;

SUBFLOOR - Industry accepted dimensions are that the access hole must be at least 500mm x 400mm and, there is
at least 400mm of space to crawl beneath the lowest bearer, or, 500mm beneath the lowest part of any concrete floor

Reasonable access does not include the use of destructive or invasive inspection methods. Nor does reasonable
access include cutting or making access traps or moving heavy furniture or stored goods.

AN INVASIVE PHYSICAL INSPECTION IS AVAILABLE IF
RECOMMENDED

As detailed above, there are many limitations to this visual inspection only. With the permission of the owner of the
premises we WILL perform a more invasive physical inspection that involves moving or lifting: insulation, stored
items, furniture or foliage during the inspection. We WILL physically touch, tap, test and when necessary
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force/gouge suspected accessible timbers. We WILL gain access to areas, where physically possible and considered
practical and necessary, by way of cutting traps and access holes. This style of inspection is available by request.
Several day's notice may be required. Time taken for this type of inspection will be greater than for a VISUAL
INSPECTION. It involves disruption in the case of an occupied property, and some permanent marking is likely. You
must arrange for the written permission of the awner whn must acknowledge all the ahove information and confirm
that our firm will not be held liable for any damage caused to the property. Price is available on request.

Important Maintenance Advice regarding Integrated Pest Management (IPM) for Protecting against
Termites:

Any structure can be attacked by Termites. Periodic maintenance should include measures to minimise
possibilities of infestation in and around a property. Factors which may lead to infestation from Termites include
situations as outlined above in Conducive conditions also where the edge of the concrete slab is covered by soil or
garden debris, gardens, pathways or turf abutting or concealing the edge filled areas, areas with less than 400mm
clearance at foundations, foam insulation, earth/wood contact etc. You should endeavour to ensure such

conditions DO NOT occur around your property.

We further advise that you engage a professional pest control firm to provide a suitable termite management program
in accord with AS 3660 to minimise the risk of termite attack. Even AS 3660 advises when a complete termite
management system is installed in accordance with AS 3660.1:2014 for pre-construction termite work or 3660.2:2017
for post-construction termite work and the Australian Pesticides and Veterinary Medicines Authority (APVMA)
product label directions are followed precisely, termites may still bridge the management system. However, if the
labels directions are followed and the Standard adhered to, and bridging occurs, evidence of the termite ingress will
normally be evident to the inspector.

Therefore, regular inspections in line with the recommendations in this report are essential in addition to any suitable
termite management system you install.

SUBTERRANEAN TERMITES

No property is safe from termites! Termites are the cause of the greatest economic losses of timber in service
in Australia. Independent data compiled by State Forestry shows 1 in every 5 homes is attacked by termites at some
stage in its life. More recent data would indicate that this is now as high as 1 in every 3. Australia's subterranean
termite species (white ants) are the most destructive timber pests in the world. In fact, it can take “as little as 3
months for a termite colony to severely damage almost all the timber in a home”.

Termite Damage; Once in contact with the timber they excavate it often leaving only a thin veneer on the outside.
If left undiscovered the economic species can cause many thousands of dollars damage and cost two to five
thousand dollars (or more) to treat.

TIMBER DECAY FUNGI

The type of fungi encountered by pest controllers usually reside in poorly ventilated subfloors, below wet areas of
the home, exterior timbers and in areas that retain water in the soil. Removal of the moisture source usually
alleviates the problem. Fungal decay is attractive to termites and if the problem is not rectified it may well lead to
future termite attack.

REGULAR Visual Termite Inspection Report
in accordance with AS 3660.2-2017

Important Information Any person who relies upon the contents of this report does so acknowledging that the
clauses and information within this report define the Scope and Limitations of the inspection and form an integral
part of the report. The report should be kept for a minimum of 3 years.

1. THIS IS A VISUAL INSPECTION ONLY in accordance with the Australian Standard Termite
Management Part 2: In and around existing buildings and structures — AS 3660.2-2017. Referred
to as the Regular Visual Inspection Report. Visual inspection was limited to those areas and sections of
the property to which reasonable access (See definition on page 7 of this report) was both available and
permitted on the date of Inspection. The inspection DID NOT include breaking apart, dismantling, removing or
moving objects including, but not limited to, foliage, mouldings, roof insulation, sisalation, floor or wall
coverings, sidings, ceilings, floors, furnishings, appliances or personal possessions. The inspector CANNOT
see inside walls, between floors, inside skillion roofing, inside the eaves, behind stored goods in cupboards or,
in other areas that are concealed or obstructed. The inspector DID NOT dig, gouge, force or perform any other
invasive procedures. An invasive inspection will not be performed unless a separate contract is entered into.
In an occupied property it must be understood that furnishings or household items may be concealing evidence
of termites which may only be revealed when the items are moved or removed.

2. SCOPE OF REPORT. This Report is confined to reporting on the discovery, or non-discovery, of infestation
and/or damage caused by subterranean termites (white ants), (hereinafter referred to as “termites"), present on
the date of the Inspection. The Inspection did not cover any other pests and this Report does not comment on
them. Dry wood termites (Family: KALOTERMITIDAE) and Dampwood termites, borers of seasoned timber and
wood decay fungi were excluded from the Inspection, but have been reported on if, during the Inspection, any
visual evidence of infestation happened to be found.
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3. LIMITATIONS. Nothing contained in the Report implies that any inaccessible or partly inaccessible areas or
sections of the property being inspected by the Inspector on the date of the Inspection were not, or have not
been, infested by termites. Accordingly, this Report is not a guarantee that an infestation and/or damage does
not exist in any inaccessible or partly inaccessible areas or sections of the property, Nor is it a guarantee that
a future Infestation of termites will not occur or be found. No inspection of any furnishings or household items
was made. No warranty is applicable, as this is an inspection only.

4. DETERMINING EXTENT OF DAMAGE. This Report does not and cannot state the extent of damage. It is

NOT a structural damage report. If any evidence of termite activity or damage is reported, then it must be
assumed there may be some degree of concealed damage. Where evidence of activity and/or damage is
reported in the roof void timbers then damage is likely to be present in concealed wall timbers. A qualified
person such as a Builder, Engineer, Architect or other qualified expert in the building trade should be asked to
determine the full extent of the damage, if any, and the extent of repairs that may be required. This firm is not
responsible for the repair of any damage whether disclosed or not,

5. POSSIBLE HIDDEN DAMAGE. If termite activity and/or damage is found, within the Structures OR the
grounds of the property, then damage may exist in concealed areas, e.g. framing timbers. An INVASIVE
INSPECTION is strongly recommended in this case. Damage may only be found when wall linings, cladding or
insulation are removed to reveal previously concealed timbers,

6, CONSUMER COMPLAINTS PROCEDURE. In the event of any dispute or claim arising out of, or
relating to the Inspection or the Report, You must notify Us as soon as possible of the dispute or
claim by emall, fax or mall. You must allow Us (which Includes persons nominated by Us) to visit the
property (which visit must occur within twenty-eight (28) days of your notification to Us) and give
Us full access In order that We may fully investigate the complaint. You will be provided with a
written response to your dispute or claim within twenty-elght (28) days of the date of the
Inspection. In the event You do not comply with the above Complaints Procedure and commence
litigation against Us then You agree to fully indemnify Us against any awards, costs, legal fees
and expenses incurred by Us In having your litigation set aside or adjourned to permit the
foregoing Complaints Procedure to complete.

DISCLAIMER OF LIABILITY: - No liabllity shall be accepted on account of fallure of the Report to notify
any termite actlvity and/or damage present at or prior to the date of the Report in any areas(s) or
sectlon(s) of the subject property physically inaccessible for Inspection, or to which access for
Inspection Is denied by or to the Licensed Inspector (Including but not limited to any area(s) or
section(s) so specified by the Report).

DISCLAIMER OF LIABILITY TO THIRD PARTIES: Compensation will only be payable for losses arising In
contract or tort sustained by the Client named on the front of this report. Any third party acting or
relying on this Report, in whole or In part, does so entirely at thelr own risk.
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